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BLUE BUTTERFLY
INTERNATIONAL ENGLISH AND GERMAN

LANGUAGE CAMP



WHO WE ARE?

Amor Lingua College was founded after more than 25 years of experience in education
abroad. Approved by Ministry of Science and Education and Agency for Vocational
Education and Training.
Blue Butterfly was born out of pure love for children and education that open doors to
the world. Blue Butterfly not only offers to learn English and German but, like its symbol
- butterflies, allows children to develop and become independent through meeting
children from other countries. In the camp, we nurture an individualized approach
toward each child. That is why we test the level of language proficiency and divide
children and young people into appropriate groups in which according to a curriculum
adapted precisely to their level of knowledge. Sun, sea, fun, and learning with native
speakers...

WHERE WE ARE?

 Plitvice Lakes - English Language
 Murter - English language and sailing
 Pakoštane - German language
Šibenik - English language

CONTACT US: 

www.bluebutterfly.etw.hr
Gajeva 2a, 10360, Sesvete
+385 1 581 0958 +385976212379
info@amorlingua.com
MBS: 081321992
OIB: 64363105320

Commercial bank: Erste&Steiermärkische Bank d.d.



The Plitvice Lakes are the oldest and largest national park of the Republic of Croatia. With its
exceptional natural beauty, this area has always attracted nature lovers, so it was declared
the first national park in Croatia on April 8, 1949.

The Blue Butterfly summer camp is held in the Plitvice Holiday Resort - in Indian Village.
The Indian village is composed of a total of 6 tipi tents modeled after the real tents of Indian
tribes, ideal for a real adventure vacation!
In the immediate vicinity of the Indian village there is a children's playground and a newly built
swimming pool.
Surrender to nature and spend unforgettable moments in our Indian village. Attendees use a
shared bathroom in the immediate vicinity of the tipi tent.

9-17 yo

PRICE INCLUDES

English language lessons 
(1 lesson - 50 minutes)

Accommodation in 1/4 tipi
Indian tents with shared
bathroom or in 1/2 room
with private bathroom

Common sanitary facility, bed
linen, laundry

Program of various social, cultural and
sports activities

(Full board (breakfast, lunch and
dinner))

study material, knowledge
 test and certificate

PLITVICE LAKES



DEER VALLEY
55,00 €

Visit to the Dolina Jelena
ranch in Rakovica

min. 10 registered

BARAC'S CAVES
44,00 €

Visit and ticket to the Barać
Caves in Rakovica

min. 10 registered

FAIRYLAND EQUESTRIAN 
CENTER
75,00 €

Visit and ticket to the
Fairyland Equestrian

Center
min. 10 registered

ADRENALINE 
PARK

50,00 EUR
Visit and ticket to Adrenalin

Park Plitvice
 Bow and arrow, Hilarious

Olympics

min. 10 registered

RASTOKE
WATERFALLS

 INCLUDED IN THE
PACKAGE

ARRANGEMENT
A visit to Rastoke and river

swimming
min. 10 registered

PLITVICE LAKES
45,00 €

Visit and ticket to the 
Plitvice Lakes

min. 10 registered

KAYAK
70,00 €

Kayaking on the Mrežnica river

min. 10 registered

PAINTBALL
60,00 €

Paintball battle for two
teams

min. 10 registered

PROGRAM AND ACTIVITY SCHEDULE



PROGRAM AND ACTIVITY SCHEDULE

The price does not include: insurance, excursions for which
an additional surcharge is specified, transportation

info@amorlingua.com    +385 1 581 0958 +385976212379

CLASSIC PROGRAM IB PROGRAMSCIENCE PROGRAM
6.7.-20.7. 2024. 6.7.-20.7. 2024. 6.7.-20.7. 2024.

20 English lessons per week
accommodation in 1/4 tipi Indian
tents
full board
daily animation
evening program
games, tournaments, workshops
24-hour supervision
learning material
medical care
diploma

800,00 €

20 English lessons per week
6 STEM lessons/week
accommodation in 1/4 tipi Indian
tents
full board
daily animation
evening program
games, tournaments, workshops
24-hour supervision
learning material
medical care
diploma

900,00 €

30 English lessons per week
according to the IB program
accommodation in 1/4 tipi Indian
tents
full board
daily animation
evening program
games, tournaments, workshops
24-hour supervision
learning material
medical care
diploma

1.100,00 €

Transfer:
Individual: 130,00 € per way per person1.
Group: 45,00 € per way per person 2.

2024



English language summer camp is located in Šibenik. The camp is
held in the Fortress of St. John, which is one of the three largest
fortresses in Šibenik, located on the coast, and its beauty is
breathtaking. In the past, for In the past, fortresses were used to
defend against enemies, and today they are places of new insights and
experiences. The participants are accommodated in a beautiful newly
renovated campus in the interior of the fortress.

PRICE INCLUDES 

English lessons
 (1 lesson = 50 minutes)

Accommodation
 in St. John's Fortress in 1/2 or

1/4 room with private bathroom

Sanitary facilities, 
bed linen

Program of various social,
cultural and sports activities

full board 
(breakfast, lunch and dinner)

Learning material, 
knowledge test, certificate

10-17 yo
ŠIBENIK



7:30 AWAKENING

7:45 EXERCISE

8:00-8:30 BREAKFAST

9:00-12:30 CLASSES

13:00-13:30 LUNCH

14:00-16:00
WORKSHOPS (jewelry making,

herbarium, board games,
water sports...)

17:00-19:00 GOING TO THE BEACH
ACCOMPANIED BY ANIMATORS

19:15-20:00 DINNER

20:00-22:30 EVENING PROGRAM (DISCO,
KARAOKE...)

PROGRAM AND
 ACTIVITY SCHEDULE

NP KRKA
 (FREE!)

Price does not include: insurance, transport from Zagreb or Split

info@amorlingua.com +385 1 581 0958 +385976212379

765,00 € 
(per week)

30.6. - 21.7. 2024.

FREE VISIT TO CORAL
CENTRE



FREE VISITS TO
MEDIEVAL FORTRESSES

St. Michael’s Fortress:
first mentioned on Christmas

day in 1066
70 meters above the sea

St. John’s Fortress:
built in 1646 on a 120

meters high hill
it took only 58 days to

build it 

Barone Fortress:
used for protection against the
biggest attack on Šibenik in
September 1647



Pakoštane is a wonderful Dalmatian place with rich biodiversity, located between the

sea and the lake. The proximity of three islands (Sveta Juština, Školj and Babuljaš)

contributes to the irresistible charm of this typical Dalmatian place.

Camp Pine Beach is located in the heart of a beautiful Mediterranean pine forest.

Accommodation is provided in charming bungalows that provide a complete camping

experience. Students are under the 24-hour supervision of our experienced staff.

The camp has: basketball court, soccer court, beach volleyball court, table tennis,

tennis, SUP, kayak, aerobics, aquapark, badminton, archery, bocce ball, adrenaline

park, mini golf and mini gym

PAKOŠTANE

9-17 yo

PRICE INCLUDES 

German language lessons
 (1 lesson=50 minutes)

Accommodation in 1/5 reed huts Shared bathroom, 
bed linen, laundry

Program of various social,
 cultural and sports activities

Full board (breakfast, lunch and dinner) Study material, knowledge test 
and certificate



ŠIBENIK I FALCONING
CENTER
65,00 €

ADDITIONAL ACTIVITIES INCLUDED IN THE PACKAGE:

NP KRKA
75,00 €

ZADAR I NIN
65,00 €

SPLIT I TROGIR
75,00 €

Adrenaline park, SUP, kayak, aerobics, aquapark, badminton, archery, bocce,
mini golf and mini gym, basketball, soccer, beach volleyball, table tennis,
tennis...

The price does not include: 
insurance, taxes, transportation

info@amorlingua.com +385 1 581 0958 +385976212379

CLASSIC PROGRAM SCIENCE PROGRAM
6.7.-20.7. 2024. 6.7.-20.7. 2024.

20 German language lessons per
week
accommodation in 1/5 bungalows
full board
daily animation
evening program
games, tournaments, workshops
24-hour supervision
learning material
medical care
diploma

20 German language lessons per
week
6 STEM lessons/week
accommodation in 1/5
bungalows
full board
daily animation
evening program
games, tournaments, workshops
24-hour supervision
learning material
medical care
diploma

800,00€ 900,00€



Blue Butterfly, in cooperation with a renowned school with many years of

experience - ANA Sailing (certified by the RYA training center), organizes a

summer sailing school. Many additional activities are offered as part of the

camp. Course leaders are responsible for the realization of the program, with

their experience they guarantee the highest quality of passing on sailing

knowledge and experience.

MURTER
13-19 yo

PRICE INCLUDES 

Accommodation in 1/1, 1/2
and multi-bed rooms and 24-

hour supervision
Sanitary unit, bed linen

Program of various social,
cultural and sports

activities

Full board (breakfast, lunch
and dinner)

Study material,  
certificate



8:30 10:00 10:15 13:00 14:00

tj 1 Sailing
course

Gymnastics
Sailing
course

Landing and
lunch

Sailing
course

tj 2 Sailing
course

Gymnastics
Sailing
course

Landing and
lunch

Sailing
course

NP KRKA
85,00 EUR

ŠIBENIK I
SOKOLARSKI CENTAR

75,00 EUR

ZADAR I NIN
75,00 EUR

SPLIT I TROGIR
85,00 EUR

 SAILING
29.7.-12.8.2024.

sailing course
accommodation in 1/1, 1/2 and multi-bed rooms
full board
daily animation
evening program
games, tournaments, workshops
24-hour supervision
learning material
medical care
RYA Sailing Diploma 1.990,00€

The price does not include: 
insurance, taxes, transportation info@amorlingua.com +385 1 581 0958 +385976212379



General conditions:

1. Information about the tourism service provider
1.1 The tourism service provider (hereinafter referred to as: Travel Organizer) is EDUCATIONAL TRAVEL WORLD WIDE doo
travel agency with headquarters in Gajeva Street 2a, Sesvete - Zagreb,
OIB 81056026568, identification code HR-AB-01 - 081027354
1.2 Unless otherwise specified in these General Terms and Conditions for the provision of services in tourism by Educational Travel
World Wide
doo travel agencies (hereinafter: General Terms and Conditions), all communication with Educational Travel WorldWide doo can be
done in writing at the address Educational Travel Worldwide, Sesvete , Zagreb, Gajeva 2a, by e-mail to
the address info@etw.hr on the phone number: +385 (0) 1 581 0 809, +385 (0) 1 581 0957 and by fax on the number: +385 (0) 1 581 0958
2. Meaning of individual terms in these general terms and conditions
2.1 Unless expressly stated otherwise in the Agreement on the provision of tourist services concluded by the Traveler and the
Travel Organizer (hereinafter: the Agreement), the terms used in the Agreement and these General Terms and Conditions have the
following
meaning:
General conditions - General travel conditions Educational Travel Worldwide doo
Contract - a contract on organizing a trip, concluded by the Travel Organizer, i.e. another person authorized by him,
and the Travel Contractor for the purpose of realizing a trip according to a specific Travel Program, i.e.
according to an Individual Travel Program.
Traveler: A natural or legal person who procures a tourist service, a natural or legal person on whose account and/or on whose behalf a
tourist service is obtained or any natural or legal person to whom the right to use a tourist service is transferred.
Travel program: any published promotional material that refers to a specific package deal, which
also describes the travel plan and, in this respect, and as such represents the general offer of the travel organizer, which, by
concluding the contract, forms an integral part of that contract, provided that the contract itself does not as otherwise determined.
Tourist services: Services provided by the Travel Organizer, which consist of package deals and/or excursions and/or
foreign language courses and education abroad.
Package arrangement: a predetermined combination of at least two individual services consisting of transportation,
accommodation or other tourist and hospitality services that make up a whole, and are provided for a period longer than 24 hours or
include
at least one overnight stay, and are sold at a predetermined total price (flat) price.
Excursion: is a predetermined combination of at least two individual services consisting of transportation or other
tourist and catering services, lasting less than 24 hours and not including an overnight stay (collectively hereinafter: Trip).
Subagent – ​​third parties through whom the Travel Organizer promotes, sells and contracts its trips.
3. Subject and constituent parts of the Agreement
3.1 The contract regulates the rights and obligations of the Travel Organizer as a provider of tourism services and the rights and
obligations
of the Traveler who procures the tourist service.
3.2 The contract consists of: the Travel Program by which the Travel Organizer makes an offer to the Traveler for an Excursion or
Package
Package, these General Terms and Conditions and the Application by which the Traveler accepts the offered Travel Program.
3.3 The travel program, the General Terms and Conditions and the Application, when applicable, form integral parts of the Agreement
(hereinafter referred to as:
Components).
3.4 If the Travel Organizer provides certain benefits to Passengers, such as the right to participate
in a reward program or the like, the conditions for acquiring the right to benefits and their use are determined by the rules of that
of the program that do not form an integral part of the Agreement and can be changed by the Travel Organizer in the manner
determined by the rules of
the program.
4. Applications and contract conclusion
4.1 The contract is concluded by acceptance of the offer of tourist services specified in the Travel Program by the Traveler. The offer
is accepted by filling out the form specifying the types, quantities of Tourist Services and the payment method (hereinafter
: Application) and its signature by the Traveler and consent to charge the card / payment of a partial amount
of the total price (hereinafter: Advance payment), which is determined by the Travel Program or these General Terms and Conditions.
By accepting
the offer in the specified manner, a Contract between the Traveler and the Travel Organizer, which can be a Contract on
organizing a trip in the case when the subject of the contract is a package-arrangement, i.e. the Contract on Tourist Services in
the case when the subject of the contract is an excursion (collectively hereinafter: the Contract)
4.2 By submitting the signed Application for the desired Tourist Services and signing it, the applicant of the Application as well as any
person who signs it as a potential user of Tourist Services or a legal representative of the Applicant or another
potential user, in the name and on behalf of the person whose legal representative he is, confirms: (i) that he
has read all the Constituent Parts of the Agreement before submitting the Application and (i/) that he accepts all their provisions and
undertakes to comply with them.
4.3.Educational Travel WorldWide has the right to refuse any Application for Tourist Services.
4.4 If it subsequently turns out that the Agreement was concluded on the basis of incorrect or incomplete information specified in the
Application,
the Travel Organizer is authorized to terminate the Agreement without leaving an additional term, in accordance with the provisions
of Article 8.3 of the
General Terms and Conditions.
4.5 T-Com takes care of the confidentiality and security of your data when authorizing credit cards. Data security on these pages is
ensured by using the Secure Socket Layer (SSL) security protocol with 128-bit data encryption. The exchange of sensitive data (e.g. card
numbers) between the T-Com Pay Way system that performs online payment and the authorization centers of card houses is
performed using a private network that does not have access to the Internet and is completely protected from unauthorized access,
using the ISO 8583 protocol. T-Com completely disables access to data for which participants in the purchase process are not
authorized.
5. The service that is the subject of the Agreement
5.1 The travel organizer provides Tourist Services to the extent specified in the Travel Program for each individual
package deal and/or excursion.
5.2 The travel organizer may, at the express request of the Traveler, provide Tourist Services that are not published in the
Travel Program (hereinafter: Services on request).
6. Obligations of the Travel Organizer
6.1 The Travel Organizer is obliged to provide the Traveler with services that have the content and features provided for in the
Agreement and to take care
of the rights and interests of the Traveler, in accordance with business practices in its activity, except in the event of circumstances
beyond the Travel Organizer's control. excludes all liability in case of changes and non-performance of services
caused by force majeure and due to delays of means of transport for which the carrier is not responsible according to the positive
regulations and international conventions. In these cases, the Travel Organizer is not obliged to cover all additional
costs of the Traveler. And such circumstances are considered especially:
- war, war events, riots, terrorist actions;
– strikes;
– natural disasters;
- decisions of the competent state authorities made after the publication of the Travel Program, which have binding significance;
– cancellation of flights and/or delays of aircraft and other means of transport, etc.;
- all other similar extraordinary circumstances that the Travel Organizer could not foresee, avoid or remedy.
6.2 The travel organizer shall, within a reasonable time before the start of the trip, in writing or otherwise
in a permanent medium, make information available to the passenger about: the place between destinations or changes in means of
transport and
the time of arrival at that place; his place in the means of transport, name and surname, address and telephone number of
the local representative of the Travel Organizer or, if there is none, the person to whom the traveler can contact in case of difficulties
or,
if there is no such person, the telephone number or other means of contact with the travel organizer;
in the case of minors traveling, the method of establishing direct contact with him or the person responsible for him; the possibility
of concluding an insurance contract that covers the costs of termination of the contract by the passenger or the costs of assisting and
returning the passenger to the place of departure in the event of an accident or illness.
6.3 Information received about the passenger, his luggage, his movements and the names of his companions will not be taken
out of the country or given to a third party. The exception to the provision of personal data to third parties refers to the contracting of
an
insurance policy, personal data will be forwarded to the insurance company and/or at the request of the competent state authority.
7. The Travel Organizer's right to change the contents of the Agreement
7.1 If the Travel Organizer makes significant changes to the essential components of the Agreement (program,
accommodation, price) before the start of the trip, it is obliged to notify the Traveler in writing without delay.
7.2 If the travel organizer offers the Traveler an amended Contract, the offer must contain the changes that have been made and
the impact of these changes on the price of travel.
7.3 If he does not accept the changes to the Agreement, the Traveler may choose to terminate the Agreement without the obligation to
compensate for damages and costs,
or use another appropriate Trip that the Travel Organizer may offer him, without additional payment if
the price is higher, i.e. with a refund of the difference in price if he the price is lower.
7.4 The traveler is obliged to communicate his choice to the Travel Organizer within two working days from the date of receipt of the
proposal
to change the Contract. If the Passenger, in accordance with Art. 7.3 of these General Conditions terminates the Agreement, the Travel
Organizer is obliged
to return without delay what the Traveler has paid for the Travel, except for the costs of issuing a visa if this procedure has already
been
started at the moment of occurrence of the circumstances from art. 7.3 of these General Terms and Conditions.
7.5 The travel contractor, i.e. the Traveler, is not entitled to compensation for damages if the Package Arrangement is changed due to
extraordinary external circumstances that the Travel Organizer could not foresee, avoid or remedy.
7.6 If, after the start of the Trip, he has not provided a major part of the contracted services, or if he assesses that he will not be able to
ensure
the fulfillment of a major part of the contracted services, the Travel Organizer is obliged, at his own expense, to make appropriate
changes to the Travel Program for the continuation of the Trip and, if necessary , compensate the Traveler for the price difference
between
the contracted and actually provided services.
7.7 If it is not possible to change the Travel Program in an appropriate way or if the Traveler does not accept these changes for
justified reasons, the Travel Organizer is obliged, at its own expense, to enable the Traveler to return, by appropriate
means of transport, to the place of departure or another place, if the Traveler is with agree to this, and compensate the Passenger
for the damage he suffered as a result.
8 . The travel organizer's right to terminate the contract
8.1 The travel organizer may terminate the contract in whole or in part, without the obligation to compensate the passenger, if
extraordinary circumstances listed in article 6.1 of these general conditions occur before or during the execution of the contract, which
are not
could be prevented, avoided or removed, and which, if they existed at the time of the conclusion of the Agreement, would be a justified
reason for the
Travel Organizer not to conclude the Agreement.
8.2 The travel organizer reserves the right to terminate the Agreement without liability for damages and in the event that the
required number of passengers are not registered for the Trip, if it has informed the Traveler about this circumstance within an
appropriate period, which cannot be less than
five days before the day the Trip was supposed to start . The minimum number of passengers required for the realization of an
individual
Trip is specified in the Travel Program for each individual Trip.
8.3 If the Travel Organizer terminates the Agreement due to a reason on the part of the Traveler, the Traveler has no right to demand
compensation for the damage suffered as a result of such termination.
9. Prices
9.1 The prices of Tourist Services are published in kuna for each individual Trip and are valid from the date of publication of the
Travel Program. The prices of Tourist Services in other currencies quoted on the exchange rate list of Erste&Steiermärkische Bank dd
are converted into kuna according to the middle exchange rate applicable on the day of payment of the Advance. The prices of Tourist
Services in other currencies that are not quoted on the exchange rate list of Erste&Steiermärkische Bank dd, are converted into kuna
according to the middle exchange rate applicable on the day of payment of the Advance.
9.2 The travel organizer can request an increase in the agreed price up to 21 days before the start of the trip, if after
after the conclusion of the Agreement, there were changes in the exchange rate of the contracted currency, an increase in
transportation costs, including
fuel costs, or an increase in fees for certain services (at airports and other ports, etc.) that affect the price of the Trip,
and about which the Travel Organizer was not even aware could know.
The travel organizer will notify the Traveler in writing about the increase in the contracted price , no later than 7 days before the start
of the Trip to the Traveler's last address submitted
to Educational Travel Worldwide.
9.3 The traveler agrees and consents to a price increase of up to 10% of the price of the Tourist Service specified in the
Travel Program, as a result of the price change from Article 9.2 of these General Terms and Conditions.
9.4 If the price increase would amount to more than 10% of the agreed price, the Passenger has the right to terminate the Agreement
with a termination
period of 5 days. The termination period starts from the date of delivery of the written statement of termination of the Agreement to
the Travel Organizer. In
the aforementioned case, the Traveler has the right to a refund of the paid price and is not obliged to compensate the Travel Organizer
for damages,
except for the costs of issuing a visa, if this procedure has already been started before the Travel Organizer receives the statement of
termination of the Agreement. It will be considered that the Traveler has agreed to a price increase of more than 10%, if he does not
terminate the Agreement within
five days from the delivery of a written notice of the price increase. It will be considered that the written notification has been
delivered to the Passenger
by e-mail on the day of confirmation of receipt of the e-mail to the e-mail contact address of the Traveler, by fax on the day of sending
to the fax number of the
Traveler with a positive fax report, by personal collection on the day of collection or by registered mail on the day of delivery of
the shipment to an authorized postal service provider.

10. Obligations of the traveler
10.1 The traveler undertakes, immediately after concluding the Agreement, to pay an Advance in the amount of 30% of the Travel price, or
10%
of the price for Services on request, unless otherwise specified in the Travel Program.
The Traveler is obliged to pay the remaining amount up to the full price no later than 21 days before the start of the Trip.
10.2 If the Traveler does not pay the remaining amount of the Travel price within the specified period, the Agreement is terminated, and
apply the provisions on termination of the Agreement from Article 8.3 of these General Terms and Conditions.
10.3 At the request of the Travel Organizer, the Traveler is obliged to submit all the information necessary for organizing the Trip,
especially for obtaining transport tickets, accommodation reservations and documents necessary for crossing the border.
10.4 The passenger is obliged to ensure that he, his personal documents and his luggage meet the requirements stipulated by
border, customs, sanitary, monetary and other regulations.
10.5 The traveler is obliged to comply with the house rules in catering and hotel facilities, and to cooperate with the representative of the
travel organizer and service providers in good faith.
10.6 The traveler is responsible for damage caused to the travel organizer by failure to fulfill obligations arising from the contract. The
traveler is responsible for the damage he causes to the travel organizer, i.e. the service provider or third parties
through his own fault, intentionally or through negligence . 11. The Traveler's right to terminate the Agreement 11.1 The Traveler may at any
time fully or partially terminate the Agreement, in which case the Travel Organizer has the right to compensation, which is determined
according to the time remaining until the start of the Trip to the foreign language course, as follows:

FOREIGN LANGUAGE COURSES:
a) up to 120 days before departure for the Trip - 40% of the Trip price;
b) 120 to 60 days before departure for the Trip - 60% of the Trip price;
c) 60-0 days before the departure of the Trip - 100% of the price of the Trip;
d) after the departure date for the Trip - 100% of the Trip price.
Up to 150 days before the departure for the STUDY TRIP -50% of the price of the Trip;
b) 150-0 days before departure for the Trip - 100% of the Trip price;
c) 0 days before the departure of the Trip - 100% of the price of the Trip;
Cancellation conditions for SECONDARY SCHOOLS AND STUDIES ABROAD
The deposit in the amount of HRK 5,000.00 is not returned under any circumstances, nor are the mediation costs.
After the student has been admitted to the program, he must pay 40% immediately, 30% of the tuition must be paid in the next 5 months, and
the other 30% at least 3 months before arrival.
If the student is not accepted, we return the amount paid until then, except for the deposit and mediation costs.
If the student cancels after receipt, the cancellation fee is 50%.
If the student does not get a visa, we keep the deposit and the cost of mediation.
If the program is canceled or the stay is shortened during the education even after the student has arrived in the country of education, we
retain the full amount.
In the event that the student is returned from the program by the organizer because he violated the rules of the program, he is not entitled
to a refund.
If there is a cancellation due to a medically justified reason or death, and before arriving in the country of education, we retain HRK 2,500.00
and the cost of mediation.
USA
The deposit in the amount of HRK 7,000.00 is not returned under any circumstances, nor is the cost of mediation.
If the student cancels by 30.6. once accepted, we keep 50% of the tuition.
If the student cancels between 1.7. – 31.7. once accepted, we keep 60% of the tuition.
If the student cancels between 1.8. – 31.8. once accepted, we keep 80% of the tuition.
If the student is a no-show, i.e. does not appear at the program, we retain 90% of the tuition fee
Students who cancel the program after the visa documentation has been issued, after they have arrived at their destination, or in the event
that they have been returned from the program by the organizers because they have violated the rules of the program, are not entitled to a
refund.
If the student's visa is refused, he has the right to a refund of the amount paid minus the cost of the deposit in the amount of HRK 7,000.00 +
mediation costs.
If the program is canceled during the course, we keep the full amount. By signing the application, you confirm the terms of participation in
the program.

1.2 LONG JOURNEYS:
a) up to 60 days before departure for the Trip -40% of the Trip price;
b) 59-15 days before departure for the Trip - 80% of the Trip price;
c) 14-0 days before the departure of the Trip - 100% of the price of the Trip;
d) after the departure date for the Trip - 100% of the Trip price.
11.3 If due to termination of the Agreement by the Traveler, the Travel Organizer incurs costs that exceed the price
of the Travel, the Travel Organizer has the right to compensation for these costs.
11.4 The travel organizer is only entitled to reimbursement of costs if the Traveler terminated the Agreement due to circumstances that he
could not
avoid or remove and which, if they had existed at the time of the conclusion of the Agreement, would have been a justified reason for not
concluding the Agreement,
and in the event that the Traveler provided an appropriate replacement or a replacement was found by the Travel Organizer himself.
12. Categorization and description of services
12.1 Accommodation (hotels/apartments/private accommodation), food, and other services published in the Travel Program are described
according to the tourist classification according to the law of the country in which the object is located, at the time of issuing the Travel
Program.
Accommodation and service standards in individual countries are different and not comparable.
12.2 If the Traveler has not expressly agreed on a room/apartment with special features (size, orientation, equipment, etc.), he will accept the
accommodation assigned to him by the reception of the hotel and/or apartment upon arrival at the hotel and/or apartment, and by the
Tourist Services which include a foreign language course abroad. The traveler will accept accommodation in a hotel or apartment
or accommodation in a family assigned to him by the foreign language school that the Traveler will attend, if the Traveler has not expressly
agreed on a room/
apartment or accommodation in a family of special characteristics.
12.3 The travel organizer will try to meet the requests of the Traveler who wants to change the allocated accommodation and in this
sense will negotiate with the service provider, however, he is not responsible if he fails to do so for any reason.
12.4 Accommodation in hotels and/or apartments and entering the rooms, upon arrival at the Travel destination, is not possible
before 2 p.m. local time at the Travel destination, and the Traveler from the hotel and/or apartment, i.e. the room must
leave no later than 10 a.m. local time at the destination of the Trip, on the day the Trip ends, or on the
day of transfer to another hotel and/or apartment, unless otherwise stated in the Travel Program.
13. Health regulations and protection
13.1 There is an obligation to vaccinate for trips to certain countries, and by contracting a trip to those countries, the Traveler has assumed
the obligation to get vaccinated and to comply with other health regulations and instructions for such trips. Vaccination is mandatory even
when such
an obligation according to the regulations occurs even after.
If, according to the regulations of the World Health Organization, vaccination is not allowed for the Traveler for health reasons, a medical
certificate to that effect will replace the vaccination certificate.
14.Passenger's baggage 14.1 The amount of baggage that the Passenger has the right to transport free of charge on the plane is determined
by the airline's
rules and conditions. For each kilogram of baggage that exceeds the weight of the permitted free transportation, the Passenger will pay a fee
according to the airline's tariffs. The tour organizer is not responsible for destroyed or lost luggage, nor for theft of luggage or valuables
during the trip or at the hotel. If the Passenger's luggage is lost and/or destroyed during the Passenger's transportation, the carrier carrying
out the Passenger's transportation (airline carrier, bus carrier, etc.) is responsible for this, and the Passenger must contact the carrier himself
regarding his

complaints due to the loss and/or destruction of luggage, and the carrier is liable to the Passenger for all damage caused to his luggage.
15. Travel insurance
15.1 When filling out the Application, the travel organizer will indicate to the Traveler the possibility of concluding policies with
insurance companies for travel insurance and other types of insurance for the duration of the Trip.
15.2 The traveler independently decides to take out policies with the insurance companies from the previous paragraph for himself and other
persons for whom he contracts Tourist Services.
15.3. Upon the occurrence of any of the reasons for canceling the trip, at the travel agency, the policyholder is obliged to inform the insurer
about this in writing, no later than within 15 working days from the date of occurrence of the reason for cancellation.
16. Guarantee for a package deal and professional liability insurance
16.1 The travel organizer concluded the Agreement on guarantee insurance no. 45- 7002847104  with Uniqa Insurance Zagreb and professional
liability insurance no. 1322-00045640 with Wiener osiguranje Vienna Insurance group dd, Zagreb, for the insurance of the guarantee for the
travel arrangement, for the insurance of each package arrangement against damage that the Travel Organizer may cause to the Traveler by
non-fulfilment, partial fulfillment or improper fulfillment of obligations related to the package arrangement for compensation to the
Traveler. If, due to the inability to pay or the bankruptcy of the Travel Organizer, the services of the package arrangement and the costs
incurred due to
the inability to pay or the bankruptcy of the Travel Organizer for the Traveler's return to the place of departure are absent.
16.2 When exercising rights from guarantee insurance and rights from liability insurance from the insurer, the Traveler is
obliged to attach proof of payment of the price of the package arrangement.
17. Personal data
17.1 The Traveler is aware and agrees that the Travel Organizer uses the Traveller's personal data, including OIB, as one of the
ways of his identification in his business, for the purpose of meeting the Traveler's requests for Tourist Services,
and for the purpose of enabling the execution of the obligations assumed by the Agreement, forwards them to the participants in the
organization Travel
– to service providers. If the Traveler wishes to revoke his consent to the use of personal data for the purpose of processing requests
for Tourist Services, as well as his consent to the forwarding of personal data to participants in the organization of the Trip -
service providers, he may submit a written revocation of consent at any time to the address of the Travel Organizer's headquarters,
Sesveta Gajeva, Zagreb 2 a.
18.Assignment of rights and obligations, transfer of the Agreement
18.1 The travel organizer is authorized, without the consent of the Traveler, to assign or otherwise transfer his rights and obligations
from the Agreement, and the Traveler agrees to the processing, including the transfer, of his personal data to the person to whom the
rights have been transferred and/ or obligations from the Agreement, or to whom the Agreement was assigned.
18.2 If the Traveler is prevented from starting the contracted Trip, the Traveler can designate another person to use the contracted services
instead of him
if that person meets the special requirements provided for the contracted trip, if he
informs the Travel Organizer about this in a timely manner and if the Travel Organizer has the ability, considering his
contractual relations with the service providers contained in the Trip, to carry out such a replacement. The replaced and the new Passenger
are jointly responsible for paying the price of the Trip and the costs caused by the replacement.
18.3 The law of the Republic of Croatia is applicable to the Agreement.
19. Complaints
19.1 If during the trip the Traveler raises a complaint due to non-fulfillment or irregular fulfillment of some of the contracted
services by the Travel Organizer, the Travel Organizer or its local representative are obliged
to resolve the complaint in an appropriate manner, if possible. If the Traveler raises a complaint during the Trip in relation to the hotel
and/or apartment accommodation, the Traveler must submit this complaint directly on the spot in writing and enter it in the complaint book
at the service provider on site, at the hotel and/or apartment during the stay in the hotel or apartment, based on which the
hotel and/or apartment will issue a certificate of objection, with which the Traveler is obliged to contact the
Travel Organizer within 8 days from on the day of the end of the Trip. 19.2 The traveler is obliged to notify the person who provided the
service as soon as possible, and the travel organizer within the 8th day from the end of the trip
, in writing about the non-fulfillment or improper fulfillment of any service from the Agreement . The travel organizer will not accept the
Traveler's complaint sent after the deadline from the previous article, as well as the one that the Traveler failed to send without delay during
the trip from Article 19.1, because he thereby made it impossible

The travel organizer to remove the complaint on time. The organizer will resolve only those complaints that could not be
resolved on the spot.
19.3 If the Traveler books a Tourist Service during the last minute reservation period, the Traveler has no right to complain about
the quality of accommodation in the hotel and/or apartment.
19.4 Information and images on the Internet.
In the promotion of arrangements, prices, pictures and information on the pages of the travel agency Educational Travel Worldwide doo, we
provide professional and accurate information, but we cannot guarantee absolute accuracy. If you notice an error in some information or
picture, please inform us of the irregularities by sending an e-mail or feel free to contact us by phone. Thank you in advance. We thank the
institutions and schools whose pictures and information we use in presenting our offer.
20. Final provisions
20.1 These general terms and conditions of travel are an integral part of the contract that the traveler enters into with Educational Travel
Worldwide, i.e. with the
authorized travel agency where he applied for a trip organized by Educational Travel Worldwide doo
20.2 These General Travel Conditions come into force on September 1, 2019.


